PRESS RELEASE

FOR IMMEDIATE RELEASE: April 5, 2011

C=
Eventus

solutions group

Contacts:

Eventus Solutions Group LLC
Craig Tobin 303-471-0438
Managing Director
Craigtobin@eventusg.com

Eventus Implements Agent at Home Solution for
Healthcare Organization

Eventus implements US based Agent at Home contact center provider

Englewood, CO (February 7th, 2011) -- Eventus Solutions Group, a leading provider of contact
center and BPO solutions, recently assisted one of the top US based healthcare organizations to
its client roster. One of the top US based healthcare organizations engaged Eventus Solutions
Group to deliver a contact center support model that embraced the Agent at Home model with US
based agents.

Eventus Solutions Group was selected based on their existing partner suite to deliver an Agent at
Home model and meet the internal requirements of leveraging US based agents. The Eventus
Solutions Group Partner Network quickly and efficiently identified and implemented a solution that
met our clients’ needs.

About Eventus Solutions Group LLC:

Eventus Solutions Group is the premier solutions company for your CRM and BPM needs. Our
technology, consulting and outsourcing offerings help companies modernize and optimize their
operations with the right solution based on business needs and return on investment. Eventus
offers a broad scope of best-in-class solutions that accelerate our clients time-to-market quickly
generating successful results.

Learn more about Eventus Solutions Group at www.eventusg.com.




